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Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for Reliant Communications, Inc. Please feel free to call me if 
you have any questions regarding this filing. 

Sincerely, 

~ 
Leon L. Nowalsky 
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Attachment 



·sT-ATEMENTOF"POLICYtNTREATMENT OF 
:CUSTOMER.PROPRIETARY NETWORK 1:NF.ORMATJ()N 

L Jt is .R.elfant ·Communications, Inc.'s ("Reliant") policy nono use CPNI for a_ny -~9Jrvity 
othei· than pernutted by law. Any di~¢1Q$ure of CPNf tC) .other.:par\i~s (sus;1l '.?S affillates;. 
vendors, an.q ·agents) · occui·s. onl)r if it is necessary to conduct- ·a legitimate .busin~ss 
activity related to·the ·services. aiready pro:vid~i:i by the comp~ny l9 'th¢. c11sto_mer" . If the 
Company \s·110Lreqµired. liY law !6 dis~loseth~CPNI or if the •111tendecl use does.not fall 
withm -One of the ·carve :Outs. ·the C.ompati); \'~IJ ffrst Obtain th~-·~\l~tomer' s ,Gpnserit pi"ior 
to· u$ing CI?'Nl. .. 

2.· ReHant foUows industry-standard practices to·prev~nt U,9.au~borize.d a~.c~~ to CPNTby .a 
pe.rs.on 9th.~r il1.at !he ~#ps:qf.ib.~l'or Reliant, g~v,r~Ver~ Reliant cannot gµara:ntee that 'these 
pr~c~1ces· \\iiil prevent 'every unauthortzed: attempt-·to: ~ccess. use, Qr. discf9$.e persoiiaU'y 
idennfra.ble infor:m~tion. Theref o.re: 

A. rf an .tU1aµJnorized disclqsure were to occur;: Relia.nt shall p.r<>:\rid~ !1otifi¢·atjqn of 
the b_teaeh vvithin · sev~11(7)9aysto the-United~States SecretSen.:ice.(''lrSSS'')and 
the Federal Bureau·of]tiyestigation (''FBI"). · 

B. Reliam shall vva:it an additional seve.n (7) days from its gov~rnmentno#ce priqr to 
notifying the affoC.ted ~ustomers of the breach. · 

C. Notwit.b~Janding rhe provisions in $Ltbparagraph B .a(,9v~.~ ;Reliant shall riot wait 
the a'dditiorial :~~v~ii' (7) days to notify .irs .'.custoiners if Reliant.deterfumes there -'is 
an imn1edlate risk ofirrepara'bl~hai:ntto: the c:ust.on1ers. 

b. Reliant.shall maint.ain records ofd1scovered breaches ·for a pei:iQd .of ai l~ast tvvo 
('.2) years. 

3. All employees wiJJ be train~9 .as to vvhe1~ they :are, .and (ire.not~ ai1thorize,d t() U$.e QfNt 
up9:1:)., etjip~oygi~ijf 'vith tl1e:· Company ~and anrniallrtherea.fter. 

A. ~p~cifically, .Reli~mt sha~l prohib1t its per~onnel fro1p: 1\~leasing CP'Nl based upon 
a customer-initiated telephone call except under the following three (3) 

.-~ 

cir<;-umstance.s: 

l. Wh~n .the cus_t9mer has_pi:~-.es_tabl.ish~d ,a pas~\·\,'Ord. 

2. Whe1r the ·int6rmation requested ·by the customer i$ to b~ s~nt to th~. 
cU.S.tomer's address ofi'ec·ord~ or 

~ - - . . . . .·.. - .. 

3. \Vh~~ Reliant c'.aUs th,_e customer's telephpne nl.nnber of r~cord and 
discusses the 1nfonil_atfon ,\Vitfr the party' 0ininafly .identified by ;customer, 
\Vhei1 s~rvice)vas inhiateq. · · 

--··· .. ·- --·------ ------ ---- - - - - -------- --- - - --- - ----



·B, Rel!M! ma:y use. G-Pf'TJ.for fue folfowi.ng j:miposes: 

' to. initiate, rende.i:, mafot.ain, ·te.p~ir, bill an~t ~ollect for s~rvices; 
• +o· protect its prop~rt)' rights; o1- ~o protectits~·.st)pscrib.er) ~r other drrriers. 

ffori.1trau(:itil¢nt;· abusive· , 1:fr the l.mlaWful . use .of. o( subsctip'.tidn to; such 
senic-es; 

• r() provide in.bo.µqg t.~lem?-1·1.<.et_ing, ref~rf.~l or ~qn~i1u$tr~tj,ve s~:ryi~e$ lo 

the CUS.tomer durirtg• :a CUS10mer initiated calJ and '\Vltn · ' the~ CUStQmet'S 
. -· .. _ ... ; ·. __ , _ ,. ..... . 
informed cons~nr. 

• To :market -additional services to customers that are \Vithin the .sam& 
categ~ries of·~·erv!~e to '"~hid~ the custonier ~1'eatly subscribes; 

• To.111arket services formerly known as adjunct:-to.-basic services-; and 
• To market .additibnal .sen~ices t-0 customers with. t}f~ re.ceipt·of 'informed 

ctmsef!!'.Via the use of opt-in ·ot opt-Q~1I, ,~s; appii.cabl¢. 

4. Ptio~ to aU.owil}g acce:ss to Customers' ·individually·iqentiµable GPNI to Reliaf!t'S joint 
venturers or independent contractors: Reliant vVi.11 require, in order to -safeguard that 
ifltormatiOI1, their entry i.pto potb. ~oefldenliality (lgr~t;U1~nts Jhat e_nsure COmprf!ll.l~S: with 
this Statement and shall ob~(ii1l opt-in consen(fr6I1i a customer pdot to ·disciosfog the 
~nfo1mation. in:addition, Re.fiamreqt1fr~s all outside I)eaiers and~ Ag:enfa to .. :a~k:nowl~4ge 
-~nd .certify that they rpa.y only use :CPNf for the purpqse for which 'JhaJ irifo.iinati01i has 
been pro\ride'd. · · · · · · 

S.. Reliant requites express \vritten authorization fronj the customer prior to dispensi~.g 
CPNTto l)~W carrjers .. except a~ otherwise reqµ'i:1:~d b.7· law. 

6. Reliant<loes not market, share:or othenvise$ell CP:Niinforp1ation tqany .th'ird _p.arty •. 

7. Reliant ma1ntains a record of irs own and· !ts affiliates·· sales .and markering campaigns 
that ~se Rel~aj-ifs ct$tor~:i~rs ' CPNl. Tl~e retopd vii1J induct~ a d~scrip.tr.on .o.f f!acl:i 
can1paign, the specific GP.NI that was ;used iii the campa{gn~, and. 'vhat proditcts and 
s~rvic.es were. pfferecias part qtihe·;campai~I1· 

A.. Prior commencemet)t of a sales .orma1;keting campaign that utilizes:Gl"NI, Reliant 
e.~ta,bJishes the statt1.s qf. a custon1ei~' s (,'.PNI appio\r~L The follow'.ihg $etS forth the 
p1:o:c.Gdure follow.ed by Reliant. 

• 

• 

• 

J?~iO:r t9 af!y ~pJit;iJat.ipn_ for- 9,~1SJ6Jpet approval, Relia11t will nqtii},. 
customers of thelr-.right..t<l restrict tlie· use ot disclosure o( :a11d access' to 
the1r CPN1. 
Reliant will use opt-in approval for any inst;mce in which Reliai1t must 
obtain customer approval prior to using, disclosing, or-pem11tth:ig access to 
CPNL . 

Acustomer's a,P,proval or diS'1:PPt()Vitl remains in eff~ct untiJ the·cus,t()r\ler 
-revo.kes or-Jimhs such ap_proval ordis~pprovaL 
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9. 

• Re.c0rds of approvals are maimaine_d~ for at least one year. 
• Reliant provides individual notice \O ~ustomers \yh~n soli~ttfog approval 

to us~; qiscl9se~ orpem1it access to CP?,iL 
-9: The content ofRelianfs CPNI notices comply with FCC rµle $4.2,0Q,8 (c) .. 

R;elia:nthas implen:1ent~d a systen1 to. obtain apptova'land infonued consent from.its 
customers prior to .the use ofCPN.I for marketing purposes._ T.his-sys_tem allow~ 
f9rt.h:e ,st~tu$ ()fa custoi:p:er~§ QPNL~ppro\Tal to be clearly ·established pnor to th~ 
use:o:f'GPNL -

,Reli~nf has a :Sttpel'.\'isory re\1ie\\1process regarding compliance \vith the CP-Nl rules for 
olitbound.-marketing situ.adons an(l \1'.'ill rnaintain . compljan~e'.: rec_Ql'.d$. for at least one -y~~(r; 
$pecific.cilly\ g:eliarW.S ~ales P.t:fy<?n.n~l, w'ili obtain express approval of a~y proposed 
outbouna :marketing::requesrfor customer approval of-the/ use of c~~l QY Th~ :0~!).eral 
Counsel ofReUant -· 

Reliant notifies 9ustoin~rs I111media,t~ly qf an)1 acc9unt cha9ges, including (lddress -of 
fefbrd , ~tith~ntication~ online account artd password related chang_es. 

l L ReHant may negotiate alfomative aµthemication ·procedures· tbr s·er-vices. that Reliant 
provides to business customers' that ha\~e a .de'dic_ated_ account repx:es~prat:iye and a 
c9n~act th~t ~pecifi-c~lJy '(lddresses Reli!i!-lt ~ s pr9tecti9ri_ ofCPPfL 

12. Reliant is prepared to provide \Vritten no tic~ withiri. ffv:e business days~to the FCC of ::i11Y 
instarn:;e where the opt~.in ri1echanisms do not work. -properly to· .such a degi:e.e that 
consltmer's inabilitytoopt~in . is mqr~than ~n anomaly, 



Annual 47 C'.F.R. §. 64.2009(e) CPNI Certiffoatfo.n 
:R:B Docket.o·6.:s6. ·· 

Armual 64.2009(e}CPNr :Certi,ficate,for. 2Qfq 

DateFiled: I { :z.v (I ~ , 
N~e of compaiiy(s}-covered by this-certification: Reliant Cornmun,ic?:tib.ris, Inc. 

·Form 49-9 Filer ID: 826738 - ~ . . ' . 

'N~rte qfsi_gtiatory:· Roberr.SorteRtino· - - -

r, .R,obert 'Sorr~1.itino, cerfify that I am >an offic.er of the c9mpany named-above, and acting 
~s agent of the· ~e>_mj;)any, that l have petsona1 kno\vledge. thanhe:.comp~nyh~s· ~staJ:>Jishecl_ 
operatlfig-proc.edures tba·r -are adequat~· tp E!nsure, cQmpli~c~ 'vitbJlj_e ~ohi11iission'$ (S~1'H rules: 
SeeATC;F.R. § 64,2091 e1 s(!q. · . . 

Atta~hed to this cercificatiot1 is an. acconipanyfrlg s~~u~merit exp1a'in:irig how the 
c<;>i;npa:ny's'·pro·cedures ensure the co1nparty.isin·tompiianc-ewirh the requirements set forth in 
sectfon:64_:.20Q1 et seq. qf the C9n1mis_sion·' s r:tj.les . 

The company has. not take.n -a11y a.cdons (pro_q~cdi ngS iq~tin1te.d or petitjonsJ'iJ~d by iuiy 
company at either s,iatecon1m,issioris~ . i4e court s)rsteriLOi" at the Conimissio.11 ·agairt~date . 
btok~rs) against data brokers in the past year. The steps the Compariy 4as takerito prote.q ·c.pN I 
inclucie t!Pd~fring its CPN1.practi¢esand J)r9ce<lu1:es and conducting i1e\,· training designated to 
ensure ~ompliance with the FCC·s modit'ied CPNI rules. ·· · 

The. comp~}i has tfot received any c.ustomer complaints ."In the past year conc_e~ningthe 
unauthorized releas.e of CPNl - · -' 


